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1
[TokasaTenu, XapakTepU3yIOIHe OTKPHITOCTh M I0CTYMHOCTD uHGOPMAIMK 06 OpraHU3aMH COLMANLHOM Chepbl

1.1. CooTtsercTBUe HHHOPMALIMHK O AEATETBHOCTH 0,3 1.1.1. CooTBercTBHE - OTCYTCTBYET 0 6anoB 100 6amnos
OpraHM3aLyK COLMANBHOM cdhepsl, uHdopmaLmu 0 uHpopmaums o
pa3MeLEHHOM Ha 061IEI0CTYMHBIX JIEATEILHOCTH OpraHu3auln JEATENLHOCTH Jns
MH(OPMALIMOHHBIX PECYPCAX, €€ CONEPIKAHMIO coLUaNbHOM chepel, OpraHu3aLuu pacueta
1 nopaaky (popme), yCTaHOBJICHHBIM pa3sMEeIEeHHO Ha coLMabHOI cepbl (op-myna
HOPMATHBHBIMH NPABOBbIMH AKTAMH. MH(POPMALMOHHBIX CTEHAAX B | - KOJIMYECTBO 1-100 (1.1)

- Ha MH(OPMALIMOHHBIX CTEH/IAX B IOMELIEHHH NOMEIIEHUH OpraHu3aLKH MaTepuaoB, 6annon
OpraHM3aLyK COLMANBHOM cdepbl; cowuanbHol cdepsl, ee pa3MeIlEHHBIX Ha
- Ha OULMATBHOM caiiTe OpraHu3alHH COJEPIKAHUIO U MOPAIKY MH(OPMALMOHHBIX
coupanbHoii cepsl B cetr "HHTepHeT (nanee (opMme), yCTAHOBJIEHHBIM CTEeHJaxX B MOMEIICHNH
- ouLMATIBHBIX CAITOB OpraHu3alyii HOPMATHMBHBIMH TIPABOBLIMU | OpraHM3alMu Mo
couuanbHoi cdepsr). aKTaMH OTHOLIEHHIO K
KOJTUYECTBY
MaTepHaoB,
pasMeleHne KOTophiX
yCTaHOBJIEHO
HOPMAaTHBHBIMH
NPaBOBBIMU aKTaMH
1.1.2. CooTBeTcTBHE - OTCYTCTBYET 0 6amoB
uHpopMaLIUK O uHpopmaums o
JIEATENIbHOCTH OpraHu3alnn JIESATENBHOCTH
coumanbHoi cepsl, OpraHu3aLuu
pasMeleHHOM Ha couuanbHOM ceprl HA
o¢uLHMaTBEHOM caiiTe ee ouuMaNTbHOM
OpraHu3aLHk COLMAIbHOM caire
cepsl, €€ coaePIKAHHIO U KOJIMYECTBO 1-100
nopszaky (popme), Marepuaos, 6anios
YCTaHOBJIEHHBIM pasMeIEHHBIX Ha
HOPMATHBHBIMH NPABOBLIMU | OGULMAIBHOM CaiiTe
aKTaMH OpraH13aLuH 1o
OTHOIIEHHIO K
KOJIMYECTBY
MaTepuanos,
pasMelleHHE KOTOPBIX
YCTAHOBJICHO
HOPMATHUBHBIMH
NpaBOBbIMH aKTaMH

1.2. Hanuuue Ha oQUUMATEHOM CaiTe OpraHn3aluy 0,3 1.2.1. Hanuuue Ha - orcyrcTByloT M He | 0 6amoB 100 6annos
couuanbHoii cdepsl nHopmaLm o o(puLMaNEHOM caiTe (YHKLMOHHPYIOT
JIMCTAHLMOHHBIX criocofax 00paTHOH CBA3M 1 opranuzalyy MHGOPMALWK O | IMCTAHUHOHHBIC Jina
B3aUMOJICHCTBMS C TMOTy4aTes MU YCIIYT U HX JIMCTAHLMOHHBIX Crocobax crnocobsl pacuera
(hyHKUMOHHUPOBAHHE! B3aUMOJIEHCTBHA C B3aUMOJEHCTBUA ¢dop-myna
- aBOHEHTCKOro Homepa TesedoHa; Noy4aTeIIMH YCITYT ¥ HX - HallMYHE U no 30 (1.2)

- ajipeca JEKTPOHHOM MOYTHI; (DYHKLIMOHMPOBAHHE! (yHKUHOHMPOBAHHE Ganos 3a
- 97IEKTPOHHBIX CEPBUCOB (1A MOAAYH - aBOHEHTCKOro Homepa JIMCTAHUHOHHBIX KaK/bIi
3NIEKTPOHHOT0 OOpaieHus (kano0bl, tenedoHa; ¢noco6oB cnoco6

npeIOKEeHHs), MONyYEeHHs KOHCY/IbTallH N0
OKa3bIBAEMBIM YCITYTaM M HHBIX.);
- pasziena ouuHaILHOrO caiita «Yacto

- aZIpec EKTPOHHO# MOUTBI;
- 3NIEKTPOHHBIX CEPBUCOB
(s 104K NEKTPOHHOTO

B3auMoeHCTBUA (OT
OJIHOTO JI0 TPEX
cnoco6oB




3a/1aBaeMble BOMPOCHD; obpatuenust (kanobel, BKJIOYUTENIBHO)
- TEXHMYECKON BO3MOKHOCTH BBIPOKEHHS NPEUIOKEHHS), NOJTYYCHHS - B HAJIMYKH H 100 6annos
NoJly4aresieM yCIyr MHEHHUs O KaueCTBE KOHCYJIbTALUH 110 (YHKUMOHUPYIOT
YCIOBMIA OKa3aHMs yCIyr OpraHu3aimeii OKa3bIBaEMBIM YCIIyTam Gonee Tpex
CoLMaNbHOM cepbl (HATMYME aHKEThI LA MHBIX); JIMCTAHIMOHHBIX
0IIpoca rpak/IaH HIIM THIEPCCHUIKA Ha Hee). - paszaena opuLMaNBEHOTO cnoco6oB

caiita «Yacro 3a1aBaembie B3aUMOJIEHCTBHSA

BOMPOCHD);

- TEXHHYECKOH BO3MOXHOCTH

BbIP@KEHHUS NOJTyYaTe/leM

yCIIyr MHEHHS O KauecTBe

YCIIOBHIA OKa3aHus yCiyr

oprasu3alpeit couManbHoM

chepst (Hanuuue aHKeThI U1

onpoca rpaxuiaH Wim

TUNEPCCHUTKH Ha Hee);

- MIHOTO IMCTAHLIMOHHOTO

crnoco6a B3auMOIEHCTBHS.

13 Jlons nosy4ateneit yenyr, yAOBIETBOPEHHBIX 0,4 1.3.1.Y 10BNIETBOPEHHOCTH YHCIIO MOoJTyyaTenen 0-100 100 6amnoB
OTKPBITOCTBIO, NOJIHOTOM ¥ IOCTYNMHOCTBIO Ka4yeCTBOM, NMOJHOTOH yeIyr, 6annos
uH(OpMAaLH O JIEATENHLHOCTH OPraHu3aluH JIOCTYMHOCTBIO MHOpMaUUy | YAOBJIETBOPEHHBIX Jina
coLManbHOM cdepsl, pasMEIEHHON Ha 0 IeATENBHOCTH KayeCTBOM, MOJIHOTOH pacuera
MHPOPMALIMOHHBIX CTEH/AX B NIOMELICHUH OpraHu3aluyMy CoLMaNbHOM 1 JOCTYMHOCTBIO ¢dop-myna
OpraHM3aLMK CouHanbHoM chepsl, Ha cepsl, pa3MEILEHHOI Ha nHdopmaLyu o (1.3)
ouLHaNTEHOM CaiiTe OpraHu3aluu MH(DOPMALIMOHHBIX CTEHJAX B | IEATENLHOCTH
counaibHoi cepsl B cetn «HMHTepHET (B % MOMEILEHHH OPTraHHU3aLHH OpraHM3aLKH
OT O6IIEro YKca ONPOLICHHBIX MONyyaTenei couuanbHoi chepbl coLuabHoil cdepsl,
yeayr). pasMelleHHON Ha

MH(OPMALMOHHBIX
CTEH/ax B MOMEIIEHHH
OpraHu3auuH
coumanbHoi chepsl o
OTHOIIEHHMIO K YHCITY
OMPOIIEHHBIX
noJyy4aresen ycnyr,
OTBETHBLIMX HA
COOTBETCTBYIOLIMIA
BOINPOC AHKETBI

1.3.2. Y 10BIETBOPEHHOCTD YMCIIO NoJTydaTene 0-100

Ka4eCTBOM, MOJHOTON 1 ycnyr, 6aioB

JIOCTYMHOCTBIO HHOpMALMK | YIOBJIETBOPEHHBIX

0 JeATENbHOCTH KaueCTBOM, MOJHOTON

OpraHM3alMH CoHaNbHON U JIOCTYMHOCTBIO

cepsl, pa3MELLIEHHO# Ha uH(pOpPMALIMHU O

ouLManbHOM caiite JIeATENIbHOCTH

OpraHu3alMH COUUaNbHON opraHu3auun

chepsi B cetn «HMHTEpHET couuansHoM cdepsl,
pa3MEILEHHOM Ha
opUUMATLHOM CaiTe
OpraHM3aLKH
coumanbHOM chephl Mo
OTHOIICHHIO K YHCITY
OMNPOIIEHHBIX
nojry4arenei ycinyr,
OTBETHBIIMX HA
COOTBETCTBYHOLIMH
BOIPOC aHKETHI

Utoro no kputepuio 1 «OTKpHITOCTh U AOCTYMHOCTH 1,0 Jna 100 6amnoB

uHpopmaiLyy 00 OpraHu3almum coLmabHOi chepb» pacuera K1

(K1) HOSAICHE-HHA

B opmyiie
6
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[Toka3aTesu, XapakTepu3yomue KoM(popTHOCTh yCTOBHH NPEIOCTABICHUA yCIIyT, B TOM YHCJIE BPEMs OKMIaHKs MPENOCTaBIICHUA yeayrl

2.1. ObecneyeHue B OpraHn3alii CoLMabHOM 0,3 2.1.1. Hannuue koMPOpTHBIX | - OTCYTCTBYIOT 0 6amnnos 100 6amnos
cepsl koMPOPTHBIX YCIIOBHUH 1S yCIoBHit st KOMQOPTHBIE YCIIOBUS
NPEOCTABICHNA YCIIyT (MepeyeHb NapaMeTpoB Npe0CTaBIEHUA YCIIYT, - Hanuure Kaxaoro u3 | no 20 s
KOM(OPTHBIX YCIIOBHii yCTaHABIMBACTCS B Hanpumep: KOM(pOPTHBIX ycrioBHii | Oaiios 3a pacuera
BEJJOMCTBEHHOM HOPMATHBHOM aKTE - Ha/Muue KOM(pOPTHO# JUIS IPEIOCTABIICHHS KaXJ10e ¢pop-myna
YNOIHOMO4EHHOTO (henepanbHOro opraHa 30HbI OT/IBIXA (OXKHJAHHA) yenyr (0T 0HOro 10 yCioBUe 2.1
MCMOJHUTENBHOMN BJACTH 00 yTBEP)KACHUH 060py10BaHHOM YeTHIPEX)
nokasarenei He3aBUCHMOMH OLICHKH KayecTBa). COOTBETCTBYIOLICH MEOENBIO; | - HANMuKe NMATH U 100 6annos

- HaJIMYMEe U NOHATHOCTH 6o5ee KOMPOPTHBIX
HaBMralMy BHYTPH ycrnoBuit st
OpraHu3alH CouMabHOH Npe0CTaB/ICHUA
clepel; yenyr

I B coorsercteuu ¢ deaepanbhbiM 3akoHom Ne 392

-3 ana olleHKd opraHuauuii B cdepe 06pasoBaHWA W KyIbTypbl TPHMEHACTCA KpuUTEpHii




- HaJIM4ME U JI0CTYMHOCTh
MUTHEBOI BOJIBI,

- HJIMYME M JOCTYNHOCTh
CAHUTAPHO-TUTHEHHYECKHX
MOMEILEHHH;

- CAHUTApHOE COCTOSHUE
NOMEILEHUH OpraHu3aLu1
couManbHoOM chepsl;

- TPAQHCTIOPTHAs JIOCTYNHOCTh
(BO3MOXHOCTB JI0€XaTh 10
OpraHu3alMy CouManbHOM
chepbl Ha 0OLIECTBEHHOM
TPAHCNOPTE, HAJINYNE
MapKOBKH);

- IOCTYMHOCTH 3AMHCH Ha
nonyuenue ycayru (no
TenedoHy, Ha opuLHaTLHOM
caiite opraHu3alu1
couuanbHoM chepsl B ceTH
«MHTEpHET», NOCPEACTBOM
Enunoro noprana
roCy/IapCTBEHHBIX U
MYHHLHNATBHBIX YCIYT, NpH
JIMYHOM TOCEIEHUH B
perucTparype wia y
CrneuMaIucTa OpraHu3alnm
coLuanbHOM chepbl;- - UHbIE
napameTpbl KOMGOPTHBIX
YCJIOBHMIA, YCTAHOBJICHHbBIE
BEZIOMCTBEHHBIM
HOPMAaTHBHBIM aKTOM
YHOJIHOMOYEHHOTO
(enepanbHOro opraHa
UCTIOJIHUTENIbHOM BJIACTH

2.2. Bpems OKHM1aHKs [IPEJIOCTABIEHHs YCIyTH.2, 0,4 2.2.1. Cpennee BpeMs - NIpeBbINAET 0 6annos 100 6amno

0)KMIAHUSA NPENOCTABIICHUA yCTaHOBJIEHHBIN CPOK

yenyru3 0XKHAAHUsA Jns
- paBeH 10 6annos pacueTta
YCTaHOBJICHHOMY (op-myna
CPOKY OKHJaHHs 2.2)
- MEHbIIIE 20 6annoB
yCTaHOBJIEHHOTO
cpoKa OXKHIaHua Ha 1
nep (Ha 1 yac)
- MEHbIIE 40 6annos
YCTaHOBJIEHHOTO
CpoKa OXKMaHUA Ha 2
nHs (Ha 2 vaca)
- MEHbILIE 60 6annos
YCTaHOBJIEHHOTO
CpoKa OXKM@aHuA Ha 3
nus (Ha 3 yaca)
- MEHbILE 100 6annos
YCTaHOBJIEHHOTO
CpoKa OXKMIAHUsL HE
MeHee, YeM Ha 2
cpoka

2.2.2. CBOEBPEMEHHOCTD YKCIIO NoJTydaTesnei 0-100

npeaoCTaBeHus yciuyru (B yCIyT, KOTOPbIM Ganios

COOTBETCTBHH C 3aNUCBIO HA | ycnyra Obuia

NpUEM K CTIELMAIMCTY npefocTaBeHa

OpraH3aLyK COLMabHOM CBOEBPEMEHHO 110

chepbl (KOHCY/HTALHIO), OTHOILEHHIO K YHCITY

JIaTOM rOCMUTANIN3alNK ONpPOLIEHHBIX

(IMarHOCTHYECKOTO nosyyarenei ycuyr,

uccnenoBanus), rpadpukom OTBETHUBIIMX HA

NPUX0/1a COLUATIBLHOTO COOTBETCTBYIOLIHH

paboTHHKA Ha JIOM M 11p.)3 BOMNPOC aHKEThI

23. Jlons nosyyarenei yenyr yloBI€TBOPEHHbIX 0,3 2.3.1.Y 10BIETBOPEHHOCTD YKCIIO NoJyyaTenei 0-100 100 6annoB
KOM(OPTHOCTBIO NPEOCTABICHHA yCIyT KOM(OPTHOCTBIO yCayr, 6aJioB
2 [Jokasarellb HEe NPHMEHAETCA VIS OLEHKM OpraHM3auuii B cepe KynbTypsl ¥ 00pa3’oBaHus — MpPH pacyere MTOrOBOro 3HaueHUst  KpUTEpus

«KOM(OPTHOCTb YCIIOBHIi TMPEIOCTABICHHA YCIyr» U NaHHBIX opranusauuii nokasarenb (2.2) PpacCUMTHIBACTCA Kak CPE/HEC apudmeTHIecKoe

KOJIMYECTBO GAIIOB 110 H3MEPAEMBIM TOKazateaM (2.1 u 2.3):

3 TepeueHs NapaMeTpoB OLCHKH BPEMEHM OXHMJAHW NPENOCTABNICHUS yCIyri JUL KKIOH cephl AeATENHOCTH YCTaHABIMBACTCA B BEAOMCTBCHHOM
HOPMATHBHOM aKTe 00 yTBEPI/IEHMH NOKa3aTeneit HE3aBUCHMOM OLIEHKHM KauecTBa YMOJTHOMOYECHHBIM (peiepaibHbIM OpraHoM MCMOJIHUTEIIBHOM BIIACTH,
OCYIIECTBIOMMM BHIPAGOTKY FOCY1apCTBEHHOF NOIUTHKH H HOPMATHBHO-TPABOBOE PErYIUPOBAHHE B YCTAHOBJICHHOM chepe aestenbHOCTH. B cryyae

e OO W3 TIDHBEICHHBIX napamMeTpos (2.2.1 uiu 2.2.2) B pacuete nokasarens 2.2 Y4MTBIBACTCA TOJIBKO OJMH U

3 HuX. Ecni npUMEHUMBI




opranuzauueii coLmanbHoi chepet (8 % ot NpeIoCTaBIEHHA YCIIYT YOBNETBOPEHHBIX Jinst
OOIIEro YMCIa ONPOILEHHBIX NoJTyYaTeneH opraHu3aumeil CouManbHOM KOM(pOPTHOCTBIO pacyera
ycanyr). cepn NpeaoCTaBIICHHUS (bop-myna
yciyr oprauusauueit 2.3)
coLMasbHoOl ceppl No
OTHOLUCHUIO K HHUCITY
OMNPOLIEHHBIX
noyryyartene yciuyr,
OTBETHBIIMX Ha
JIaHHBIA BOIIPOC
Uroro no kputepuio 2 «Kom@popTHOCTE yCI0BHii 1,0 100 6annos
MPEIOCTABIICHHs YCIIYT, B TOM YHCIIE BPEMS OXKHMaHHS Jlnst
npenocrasienus ycnyr» (K2) pacuera K2
MOsICHE-HUS
B opmyie
6
3
TToka3aTeNy, XapakTepu3yIOIIKe A0CTYIHOCTD YCIYT /Ul MHBANHIOB
3.1 O60pyI0BaHKHE NOMEIEHN OPraHHU3aLMH 0,3 3.1.1. Hannuue B - OTCYTCTBYIOT 0 6anoB 100 6amnoB
COLMATBbHOM ChEpBI U MPUIIETAIOILEH K HeH NOMEIIEHUSX OpraHU3alny yCIIOBUS JIOCTYIHOCTH
TEPPUTOPHH C Y4ETOM JOCTYMHOCTH JUIs couuansHOM chepbl ¥ Ha U1l MTHBAJIMJIOB Jina
HWHBAIMJIOB: npueralomen K Hei - HanMuue Kaxaoro u3 | mo 20 pacueta
- 060py/I0BaHHBIX BXOJIHBIX IPYIIT NaH1yCaMH TEPPUTOPHH: YCIOBUIA IOCTYHOCTH | Gasinios 3a (dop-myna
(noaBeMHBbIMH TUIATGOpMaMA); - 060pYA0BAHHBIX BXOJIHBIX U1 MHBANIMIOB (OT Kax10€e (3.1
- HaJIMYKE BBIAEIECHHBIX CTOSHOK I IpyIIn naH{aycamu OJIHOTO JI0 4eThIpex) YCIOBHE
ABTOTPAHCIIOPTHBIX CPEACTB MHBAIM/IOB, (MOALEMHBIMH - HaJMuKE MATH 1 100 6anioB
- HAJIMYME AJaNTUPOBAHHBIX TH(TOB, nnardopmamu); Gonee ycnoBuit
MOpY4HeH, PaClIMPEHHbIX ABEPHBIX NPOEMOB, - BBIJIEJIEHHBIX CTOSHOK JUTst JOCTYIHOCTH IS
- HaJIM4Me CMEHHBIX KPECEN-KOJAICOK; aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIN/IOB
- HATMYME CTIEIMaIBHO 000PYA0BAHHBIX WHBAJIMIOB,
CAHMTAPHO-TUrMEHUYECKHUX NOMEILEHHH B - alanTMPOBaHHBIX TU(TOB,
OpraHM3aL|H COLMANbHOM cepsl. NOpy4He#, paClIMPEHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECEI-KOJIACOK;
- CHEUMATBHO
060py10BaHHBIX CAHWTAPHO-
TMrMEHMYECKUX NOMEILECHNH
B OpraHH3aLMH COLMAILHOM
chepsl.
3.2 O6ecrnieyeHme B OpraHu3aluy COUMANILHOM 0,4 3.2.1. Hannuwe B - OTCYTCTBYIOT 0 6amnos 100 6annos
chepbl yCIoBHii JOCTYNHOCTH, MO3BOJAIOMMX OpraHu3alMy CoOLUabHOM yCIIOBHA
WHBAIMJAM 10JTy4aTh YCIIyrd HapaBHe ¢ chepsl ycnoBui JIOCTYITHOCTH, Jins
JIPYTUMHU: JIOCTYMHOCTH, TI03BONIAIOMMX | MO3BOJIAIOIIME pacuera
- y6AMpoBaHKeE JUISl MHBAIMIOB 110 CIIYXY H MHBAIM/AM MOJIy4aTh YCIYrd | MHBAIMAAM MOJyvarh (dop-myna
3PEHMIO 3BYKOBOI M 3pUTEIIbHO HapaBHE C JIPYTHMH: yCIYT¥ HapaBHe C 3.2)
nHdopmamu; - 1y6MpOBaHKE U1 JIPYTUMH
- My6IMpOBAaHHE HAMHCEH, 3HAKOB M HHOH MHBAJIKIOB MO CIYXY H - Hannuue kakaoro u3 | 1o 20
TeKCTOBO# 1 rpaduueckoi HupopmaLmu 3pEHHIO 3BYKOBO# 1 yCNOBUi 6aoB 3a
3HAKAMH, BBITIOJHEHHBIMHU PENbedHO- 3pUTENbHOM HHpOpMALWH; JIOCTYITHOCTH, KaXKI0€
ToyeuHsIM wpudTom bpaiins; - nyGnUpoBaHKE HAUCEH, MO3BOJIAIOLIKX yCIIOBUE
- BO3MOXKHOCTb MPELOCTABJICHHMS HHBAIMIAM 3HAKOB U MHOM TEKCTOBOM U MHBAJINJAM NOJTy4Yarh
110 ciyXy (CIyXy M 3peHHI0) ycayr rpauueckoit MHdopmaLH yCILyry HapaBHe ¢
CypAONEpeBOAYHKA 3HAKaMH, BbITOJHEHHBIMH apyrumu (OT OHOrO
(THOCYpAOTIEPEBOIHKA); penbe(pHO-TOUEUHBIM JI0 YETHIPEX)
- HaJIMYME abTEPHATUBHOMN BEPCHH wpudrom bpaiins; - HAJIMYME NATH U 100 6ayuioB
oMuMaNTEHOTO CaifTa OpraHU3aluH - BO3MOXXHOCTB Gonee ycnoBuit
counanbHoi cepsl B ceTH «HTEpHET» U1 NpPEOCTABICHNA HHBAMAAM | JIOCTYMHOCTH
MHBAIXJIOB 110 3pEHHUIO; 10 ciIyXy (CIyXy H 3pEHHIO)
- IOMOILb, OKa3pIBaeMas pabOTHUKAMH yCIIyr CypAonepeBoa4HKa
OpraHU3aL|i COLMANBHOM chepsl, (THdnocypaonepeBOUHKa);
MpOIIE UMK HEOOX0MMOE 00yHCHHE - HaNIMuME aNbTePHATUBHOM
(MHCTPYKTHPOBAHHE) MO CONPOBONICHHIO Bepcur o(pULMANBHOTO caiiTa
WHBAIHIOB B MOMEILIECHUAX OpraHu3alnm OpraHH3aLH COUMaNbHOM
COUMabHOM cepbl U HA NpHIEraloeH coepst B cetu «HMuTepHeT™
TEPPUTOPHH, JUISL MHBAJTUJIOB 110 3PEHHIO;
- HaJIMYME BO3MOXKHOCTH MNPEIOCTaBICHUS - IOMOIL[b, OKa3bIBACMast
YCITYrH B MCTAHLIMOHHOM PEXUME WM HA pabOTHUKAMH OpraHu3almH
JIOMY. coumabHoi cepsl,
npoueAIUMH HEOOXOAUMOe
00yueHue
(MHCTPYKTHPOBAHME) 110
COMNPOBOX/CHHIO HHBATHIOB
B NMOMEIIEHUAX OpraHu3aluu
coUMaNIBHOIM chephbl ¥ HA
NpWIETaloIeii TEPPUTOPHH;
- HaJIMYHE BO3MOXKHOCTH
NpeaoCTaBleHus yCIyru B
JIMCTAHLIMOHHOM PEXHMME
WK HA JIOMY.
13 Tlons nonvyareneil yeiyr, VaAOBIECTBOPEHHBIX 0,3 3.3.1.Y 10BNETBOPEHHOCTD YUCII0 MOJTyyaTesie 0-100 100 6amutoB




JOCTYTHOCTBIO YCIIyT JUlsi HHBATHIOB (B % OT

JIOCTYMHOCTBIO YCIIYT JUIA

yCIIYr-MHBAIMJIOB,

6aioB

06IIEro YKCa ONPOLIEHHBIX NONyyaTeNeH WHBAIMJIOB YAOBJIETBOPEHHBIX Jina
yCIIyr — HHBAJIMJIOB). JIOCTYMHOCTBIO YCIIYT pacueTa
IUIsl MHBAJIUZIOB N0 ¢dop-myna
OTHOILEHHIO K YHCITY 3.3)
OMPOIIEHHBIX
nojyyarene yciyr-
MHBAJIUJIOB,
OTBETHBLINX Ha
COOTBETCTBYIOIINH
BOMNPOC aHKETHI
Hroro no kputepHio 3 «JlocTynmHOCTb yCnyr Ui 1,0 Jns 100 6annoB
nnpanuaosy (K3) pacuera K3
NOSICHE-HUA
B hopmyne
6
4
[TokasaTenu, XapakTepu3ylolue 100poxKenaTebHOCTb, BEXIMBOCTD paGOTHUKOB OpraHu3aLwii COLMABLHOMN Chepbl
4.1. Jlons mosyyarenei yciyr, yI10oBieTBOPEHHBIX 0,4 4.1.1.Y 10BNIETBOPEHHOCTD YUCIIO MoyyaTenen 0-100 100 6amnos
J06pOKENATENBHOCTBIO, BEKITUBOCTBIO JI0OpOXKENaTeNbHOCThIO, ycnyr, 6aoB
PaGOTHHKOB OPraHM3aLMH COLMATBHON Chepbl, BEXKJIMBOCTBIO PAOOTHUKOB YOBJIETBOPEHHBIX Jnsa
06€ecneunBarOIMX NMEPBUUHBIA KOHTAKT H OpraHu3alyy CoLMabHOM J00pOXKENATENLHOCTD pacueTa
MH(OPMHUPOBAHUE NONTyyATENs YCIIYrH NpH cepsl, 06ecneuMBAIOLIMX 10, BEXKJIMBOCTBIO (hop-myna
HEMOCPeACTBEHHOM 00pallleHHH B NEPBUYHBII KOHTAKT 1 paboTHHKOB .1
OpraHHM3aMIo COLHATBHOM cepsl (B % oT MH(OPMUPOBaAHHE OpraHu3aunu
06LIEro YKCIa ONPOIIEHHBIX NoTyYaTenen nojtyyarens yciyru couuabHo# chepsl,
ycanyr). (pabOTHUKH CTIPABOYHOM, obecreunBaroIHX
NIPUEMHOTO OTAENECHHUS, nepBUYHbIA KOHTAKT U
perucTparTypel, Kacchl 1 MUH(POPMHUPOBAHHE
npouue paGoOTHUKH) NPH noJiy4arens ycinyr rno
HEMOCPEACTBEHHOM OTHOILIEHHUIO K YHCITY
00paiIeH!N B OPraHUu3aLuio OMNPOLIEHHBIX
couuanbHoM chepsl nojiyyartenei ycnyr,
OTBETHBIIMX HA
COOTBETCTBYIOIMH
BONPOC AHKETHI
42. Jlona nonmyyarenei yciyr, yAOBJIETBOPEHHBIX 0,4 4.2.1.Y 10BJIETBOPEHHOCTD YUCIIO TONyyaTenen 0-100 100 6annos
J06pOXKENATETLHOCTBIO, BOXKIHBOCTBIO JI0OPOXKENATENLHOCTBIO, ycIyr, 6aioB
PaGOTHHKOB OPraHU3aLMK COLMATLHOM cepsl, BEXJIMBOCTBIO PAOOTHUKOB YIAOBJIETBOPEHHBIX Jins
o6ecneunBaoIMX HEMOCPEACTBEHHOE OpraH13aLyy CoHaNbHOM JI00pOXKeENaTENBHOCTD pacuerta
OKa3aHue YCIyrH Mpu 00palieHnH B chepsl, obecrneynBaromnxX 10, BEXKJIMBOCTBIO (bop-myna
OpraHM3ALMIO COLMANBLHOI cdepbl (B %o OT HEMOCPE/ICTBEHHOE OKa3aHHe | paboOTHUKOB 4.2)
06IIEro YKC/Ia ONPOLIEHHBIX NOMyyaTeneH yenyru (Bpaus, COLMaIbHbIC | OpraHM3alnH
ycayr). pabOTHHKH, pabOTHHKH, coumanbHo# chepsl,
OCYILIECTBIAIOIHNE 06ecneyHBarOnX
JKCIEPTHO- HENOCPENCTBEHHOE
peabnIHTALHOHHYIO OKa3aHWe yCIyru 1o
JINarHOCTHKY, OTHOIICHHIO K YHCITY
penoaaBaTesu, TPeHEPbI, OMNPOLIEHHBIX
HHCTPYKTOPBI, nojiyyarenei ycnyr,
6ubnuoTexapu, OTBETHBLIMX Ha
3KCKYPCOBO/IbI U TPOYHE COOTBETCTBYIOUIMH
paGOTHMKM) NPy 0OPALIEHHH | BOMPOC AHKCThI
B OpraHu3alyio COLUABHOM
ciepsl
4.3. Jlons nostydareneii yciyr, yA0BJIeTBOPEHHBIX 0,2 4.3.1.Y 1OBNETBOPEHHOCTH YUCIIO MOJTyYaTesc 0-100 100 6amnoB
J06pOKENATENEHOCTBIO, BEXKIMBOCTBIO 100pOXKeNaTeNbHOCTBIO, ycayr, Gannos
PaBOTHHKOB OPraHU3aLWUK COLMATEHOH cepni BEXJIMBOCTHIO PAOOTHUKOB Y/IOBJICTBOPEHHBIX Jins
TIPH MCTIO/Ib30BAHHM IUCTAHLIMOHHBIX HOPM OpraHu3alyMy CoUMaNbHOM N006pOXKENaTeNbHOCTh pacuera
B3auMoieicTBHs (B % OT 00LIero Yncna c(hepbl MPH UCTOJIB3OBAHNH 10, B&XKIMBOCTBIO (bop-myna
OMpOIIEHHBIX NI0JTyYaTeNnei yciyr). JIMCTAHUMOHHBIX GOpM pabOTHHKOB 4.3)
B3auMoAeicTBHA (110 OpraHu3aLMH
TenedoHy, No MEKTPOHHOIH couuasbHOi chepsl
NoYTe, C MOMOLIBIO Py KCTIOJb30BAHUH
JJIEKTPOHHBIX CEPBHUCOB JIMCTAHLMOHHBIX POPM
(noa4u EKTPOHHOTO B3aUMOJICHCTBHA 110
oOpauenus (3kanodsl, OTHOILUEHHIO K YHCITY
TNPEAIOKEHHS), MOTYUEHHS OMPOLIEHHBIX
KOHCYJIbTALMH 110 nojiyyaresnei ycnyr,
OKa3bIBaEMBIM yCJIyram OTBETHBIINX Ha
np.) COOTBETCTBYIOIIMIA
BOIPOC aHKEThI
Utoro no kpurepuio 4 «Jlo6poxenareabHoCTb, 1,0 Jlns 100 6annos
BEXJIMBOCTb PAGOTHUKOB OPraHu3aLuii CoLMANbHOM pacuera K4
NOACHE-HUA

cohepoi» (K4)

B hopmynie
6




IToka3aTe/n, XapakTepH3yIOLME YIOBIETBOPEHHOCTb YCIOBUAMH OKa3aHHs yCIyT

3.1

Jlonst mostyyareneit ycnyr, KOTopbie FOTOBbI
PEKOMEH/I0BATh OPraHM3ALMIO COLMANLHOH
chephl POJICTBEHHHKAM U 3HAKOMBIM (MOTITH
bl €€ PEeKOMEH/10BATh, €cli Obl ObL1a
BO3MOXKHOCTh BbIOOpA OpraHu3aLu
coupaibHoii chepsl) (B %o oT 06mero ynucna
OMpOIIEHHBIX NOTyYaTeseH yemyr).

0,3

5.1.1.'0TOBHOCTH
nojy4aresei ycayr
PEKOMEHI0BATH
OPraHu3aLMIo COLMANBHOM
cepbl pOACTBEHHUKAM U
3HAKOMBIM

YUCIIO MoJTydaTenen
yCiyr, KOTOpbIE
TOTOBBI
PEKOMEH/I0BaTh
OpraHHu3aLMIo
POICTBEHHUKAM H
3HAKOMBIM (MOTIIH Obl
€€ PeKOMEH/I0BaTh,
eciu Obl ObIna
BO3MOXKHOCTb BbIOOpa
OpraHu3aluu) 1o
OTHOLICHHIO K YHCITY
OMNPOLIEHHBIX
noJtyyaTesien ycnyr,
OTBETHBIIMX HA
COOTBETCTBYIOLIUIA
BOMPOC AHKETHI

0-100
6ayuioB

100 6annoB

Jina
pacuera
¢dop-myna
(6.1

5.2.

Jlons nosyyaresei ycuyr, yA0BIeTBOPEHHBIX
OpraHM3alMOHHBIMU YCIOBUAMH
npesocTasieHus yenyr (B % OT o0uiero uncna
OMpOIIEHHBIX TONyyaTenelt yenyr).4

0,2

5.2.1 Y10BNETBOPEHHOCTH
nonyuaresnei ycuyr
OpraHH3alMOHHBIMH
YCJIOBUSIMH OKa3aHUsl YCIIyT,
Harpumep:

- HAJIMYMEM U MOHATHOCTBIO
HaBUrauyyd BHYTpH
OpraHM3aLMH COUMATbHON
chepsi;

- rpaukoM paboThl
OpraHu3alyMH CoLUaILHOM
cepsl (moapasaeneHus,
OT/IENbHBIX CTIELMAIHUCTOB,
rpaukom npuxoaa
COLMaIbHOrO paboTHUKA HA
JIOM U 1poyee)

YUCIIO NoJTydaTenei
yenyr,
YIOBJIETBOPEHHBIX
OpraHu3alUMOHHBIMU
YCIIOBUSMH
npeaoCTaBIeHUs
YCIYT 10 OTHOLICHHIO
K YKMCITy ONPOIUEHHBIX
nojiyyaresnei ycnyr
OTBETHBIIMX Ha
COOTBETCTBYIOLIHIA
BOMPOC aHKEThI

0-100
6ayuioB

100 6anioB

s
pacuera
(hop-myna
(52

53.

Jlons nonyyareneii ycnyr, yA0BIETBOPEHHBIX
B 1IEJIOM YCJIOBUSIMU OKa3aHUs YCIIyT B
OpraHM3aLwy COLManbHo# cdeps (B % ot
061Lero YMcIa ONPOLIEHHBIX NoTyYaresen

ycayr).

0,5

5.3.1.Y 10BN€TBOPEHHOCTD
nojty4aresiei ycuyr B LEJIOM
YCIIOBUSAMHM OKa3aHus yCIyr
B OpraHu3alii COUMAbHOM
chepel

4UCII0 noJydaTenei
yCayT,
YAOBJIETBOPEHHBIX B
LIEJTIOM YCJIOBHUAMH
OKa3aHus ycnyr B
OpraHM3aLKH
coumMabHOM chepbl
10 OTHOLIEHMIO K
YUCITY ONMPOLIEHHBIX
noJjy4arenen yciuyr,
OTBETUBLIMX Ha
COOTBETCTBYIOIIMH
BOINPOC aHKEThI

0-100
6anioB

100 6amwtos

Jns
pacueta
¢dop-myna
6:3)

HTOro no KpUTEpHIo 5 «Y 10BJIECTBOPEHHOCTH
YCIOBHAMH OKa3aHHs yCIyr» (K5)

Hoa
pacuera K5
MOSICHE-HUS

B hopmyne
6

100 6atos

4 IlepeueHb NapaMETPOB OLEHKH OPraHM3AUMOHHBIX YCIO
HOPMATHBHOM aKTe 00 yTBEPIIEHMH NOKa3aTe/iei HE3aBHCHM
OCYIIECTBIIAIOMMM BBIPAGOTKY FOCYAAPCTBEHHOH MOJIMTHKH M HOPMATHBHO-
oprauuzaunii B cepe OXpaHbl 310pOBbS — (HAIMYMEM H MOHATHOCTBIO HAaBHI
00pa3oBanms, COLMANILHOrO OOCITYKUBAHUA H benep
coLuanbHOM chepsl (Moapa3eNeH s, OTACIbHBIX CHICLH

AIBHBIX YYPEKIACHUH MeN

BUil MPeNOCTABACHUs YCAYr JUIA KakIofi cepbl ycTaHaBiMBacTcs B BEJIOMCTBEHHOM
0if OLIEHKH KaueCTBA YNOIHOMOYCHHBIM (peiepaibHbIM OpraHOM MCIIOJIHUTENILHOM BJIACTH,
NPaBOBOE PETYJIUPOBAHUE B YCTAHOBJICHHOH chepe aesrenbHOCTH (s
auMM BHYTPH OPraHM3alMiy; JUls OpraHusaunii B cepe KynbTypbl,
MKO-COLWMANBHOM DKCIEpPTH3bl — «rpagukoM pabOTEl OpraHM3aUuHu
aaUCTOB, rpadKoM NpUX0/a COLMATBLHOTO paboTHHKa Ha J10M U NPOYEE).




